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Reporting Quarter: November 2021 – January 2022 

 
 

Log Ref. Location 
Received 

Date 

Details of 

Complaint/warning

/summon and 

prosecution 

Investigation/Mitigation Action Status 

Complaint 

#N06 
Portion T1 

03-Nov-

2021 

Complainant informed that 

underground breaking noise 

was heard at his/her 

residence (near Cha Kwo 

Ling Main Road) at about 

10 p.m. on 03 Nov 2021. 

Also, the complainant 

further informed that 

recently they continued to 

hear underground breaking 

noise which had caused 

serious noise nuisance to the 

residents. 

 

• No major construction noise related 

environmental deficiency was identified 

during ad-hoc inspection carried out by ET, 

RE and the Contractor representative on 12 

November 2021. 

• The construction activities of Trunk 

Road T2 conducted inside the tunnel area and 

the construction activities of TKO-LT Tunnel 

conducted inside the tunnel section at Kwun 

Tong Side on the evening time and night-time 

of the date of complaint are considered as one 

of the potential noise source of the ground 

borne noise nuisance. 

• A valid CNP was hold and the 

construction activities being taken were 

complied with the relevant CNP. 

• Blast door was fully enclosed when 

construction activities were carried out within 

tunnel area to prevent, reduce or minimize the 

emission of airborne noise 

• In addition, the Contractor should 

still maintain good site practices, such as 

schedule noisy work to the less sensitive hours 

and provide regularly maintenance for PMEs. 

• Contractor is recommended to 

continue to strictly follow the requirements in 

the relevant CNP. 

• According to the condition 3.d point 

5 of the CNP (GW-RE1035-21), the 

immediate remedial action shall be 

implemented in case adverse ground-borne 

noise impact on any noise sensitive receiver is 

received. 

Closed 

25-Nov-

2021 

Follow up complaint from 

the same complainant which 

informed that there was still 

ground bound noise 

nuisance after 10 p.m 

occasionally.  

 

The complainant further 

requested if the relevant 

works that may contribute to 

ground bound noise 

nuisance could be stopped 

after 10 p.m. 

 

Remarks: No environmental warning/summon and prosecution were received in the reporting quarter. 

 


